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L LES CLIENTS DYALNA

Sifet colis, sahla

Europe - Maghrib: kolchi f WhatsApp

Octobre 2026

@ Amanati Express

Salam Karim ) Mar7ba bik mn jdid f Amanati
Express!

/" Rb70 Iwe9t: sejjlo Icolis dyalkom 9bel. F
I'agence ghir ywaznouh.
Chno bach n9der n3awnek?

Menu
7 Sejjel colis 9bel

2 Transport charikat

LB Tarifs dyalna

) Taba3 les colis

I\ 3ndi mochkil

¢ Hdar m3a conseiller

@ Lma3lomat dyali
€ Beddel lougha




F 4 d Imarahil

Kteb lina Sejjel 9bel 7et Icolis Taba3o
Ghir « Salam » f Les agences, lcolis, F I'agence, ghir ywaznouh. Message f kol marhala, 7ta
WhatsApp. Imostalim: taman kayban f twsil.
|7in.

0 Rbe7 Iwe%t: sejjel Icolis dyalek 9bel ma tji | I'agence.

‘/1 Aéhfpﬁq'éégl Guide dyal client )

zzzzzzzzzzz



Awel message dyalek

Kteb « Salam »
| numéro WhatsApp dyal Amanati Express.

Khtar lougha
Francais, English, i ,=J| wla Darija.

Awel merra? Dossier dyalek
Smiya, lkonya, Imdina: d9i%a.

Lmenu kayban
Warek 3la chno bghiti tdir.

e Ghlti? Warek 3la « (2] Sa77e7 ». Bach terja3 | menu, kteb « menu ».

AMANATI . .
‘/1 EXPRESS Guide dyal client

@ Amanati Express

Salam

& Langue / i

Langues
Francais
English
a2l
Darija

Darija

& Mar7ba bik f Amanati Express!
Awel merra m3a Amanati Express?

Ah

La




Sejjel Icolis dyalek 9bel

Menu > 7 Sejjel colis 9bel
A9rab tri9a bach tsifet colis.

Khtar les agences
Lkhrouj o lwsoul: I3onwan kayban.

Wsef Icolis

Lmostalim
Smiyto o nemra dyalo.

V4 Akked
Katakhod ra9m tteba3.

AMANATI . .
‘/1 EXPRESS Guide dyal client

B lwazn, b 17aja wla bjoj: taman kayban.

@ Amanati Express

/" Tasjil 9bel - colis dyal chakhs

E B Taman ta9ribi: 100 €
Nakkdo?

Akked

Beddel

Akked

("4 Lcolis tsejjel 9bel!
Ra9m tteba3: K7M4QX9TP

carte dyalek.




B Ilwazn, b I7aja, wla bjoj

B 17aja

TV, frigo, vélo, pneus...: khtar mn liste.

e Bjoj f nafs Icolis? Zid kolchi, o J Salit.

@ Taman ta%ribi: kayt2akked f I'agence, b Imizan.

AMANATI . .
‘/1 EXPRESS Guide dyal client

e B Ilwazn
Sacs, valises, cartonat: kteb Iwazn kamel b kilo.

@ Amanati Express

& Lcolis dyalek: b lwazn, b 17aja, wla
bjoj

Khtar
# Sac, valise, cartonat
@ Zid 7aja
"4 salit

[1 Lwazn kamel b kilo? (mital: 25)

50

Lcolis dyalek
5 Sac, valise, cartonat - 50 kilo: 100 €
EB Lmajmou3: 100 €

(74 Kemmel

s Ajiw khdouh

== Zid 7aja




F I'agence: ghir Imizan

Jib m3ak:

e Lcolis dyalek @ Ra9m tteba3
Sacs, valises, cartonat, 7wayej. Wslek f WhatsApp.

Katakhod:

@ Taman Imo2akkad e Lwasl dyalek
Mn b3d Imizan. Mtbou3, o f WhatsApp.

AMANATI . .
‘/1 EXPRESS Guide dyal client

Q 7wayej chakhsiya wla hdaya: 19ima max 1 000 Dh (100 €), katchoufha m3a I'agent.

La carte dyalek
Tswira ghir b mwaf9%tek.

Code dyal l'istilam
3tih | Imostalim.



Code dyal l'istilam

Katakhdo
P Milli I'agence katakhod Icolis dyalek: f WhatsApp o f lwasl.

3tih | Imostalim
Ghir lih howa.

Code dyal l'istilam

4821

Mital

Howa y3tih bach yakhod Icolis
F I'agence wla | livreur.

@ Bla I'code s7i7, Icolis ma kaytsellemch: hadchi | amanek.

AMANATI . .
‘/1 EXPRESS Guide dyal client
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Kanjiw 3ndek

Q Kanjiw nakhdo Icolis dyalek @ Twsil | dar

* fle-de-France, mn 100 € o fou9 * Colis ktar mn 50 kilo
* Mn b3d taman: « gl Ajiw khdouh » * Lile-de-France
* L3onwan dyalek o imta tkoun kayen * Khtar « £2} L dar » wla « & Mn |'agence »

* Kanttasslo bik bach ntfa9o 3la nhar

@ 9el mn 100 €: 7et Icolis dyalek f wa7da mn les agences dyalna.

AMANATI . .
‘/1 EXPRESS Guide dyal client



Taba3 Icolis dyalek

Tsejjel Tkhda mn 3nd F tri9 Wsel | I'agence Livreur jay bih Twessel

Tasjil dyalek 9bel. Imorsil Lcolis msafer. Wajed bach ytakhd. F tri9 | 3ndek. Tsellem | Imostalim.

L'agence khdat Icolis:
katakhod I'code.

O Message f WhatsApp f kol marhala.

e F ay we9t: Menu » ) Taba3 les colis.

AMANATI
‘/1 EXPRESS Guide dyal client ?



Bghiti chi mosa3ada?

o

o

3ndi mochkil Hdar m3a conseiller
Chi mochkil m3a colis? Kteb Imessage dyalek:
Golo lina. kanjawbok bzerba.

e Tlefti? Kteb « menu »: Imenu kayrja3.

1zl |ougha okhra? Menu > & Beddel lougha.

‘41 Aé%ﬁqbéégl Guide dyal client

zzzzzzzzzzz

Transport charikat

Nta charika? Tleb
deuvis.

©

Lma3lomat dyali

Smiytek o I3onwan
dyalek.

10



Ma thnsach

Choukran 3la tiga dyalkom!

Sejjel 9bel F I'agence

9bel ma tji: katrbe7 lwe%t. Lcolis, ra9m tteba3 o la carte dyalek.
Taman Code dyal l'istilam

Kayban f 17in, o kayt2akked b Imizan. Ghir | Imostalim.

L9ima 3ndek so2al?
Max 1 000 Dh (100 €): 7wayej chakhsiya wla hdaya. Menu » @ Hdar m3a conseiller.
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